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Habimana has a new
smile, thanks to you.

Thank you! Your recent gift of $240.00 in response to our television show is already
at work providing life-changing surgeries to children with cleft lip and cleft palate.

November 30, 2011
Dear Mr. Trieu,

There’s no greater joy than witnessing a child’s transformation—and watching their eyes light up as
they look in the mirror for the first time after surgery.

It’s a moment you’re making possible as part of the Operation Smile Canada family.

Operation Smile’s mission is to provide free surgeries to children born with cleft lip and cleft palate.
With the support of Canadians like you, and the help of some of the world’s leading medical

professionals who volunteer their time, we’ve been able to help transform the lives of more than 160,000

children around the world.

Your gift of $240.00 is providing free surgery for a waiting child. Your generosity is helping send
teams of medical volunteers to some of the poorest regions of the world and provide children with
beautiful new smiles and new lives. We’ve enclosed a photo album filled with amazing before-and-after
photos of some of our children. I hope their smiles will be reminders of the difference you are making.

Your commitment couldn’t have come at a better time. As many as 200,000 children are born with a
cleft lip or cleft palate in developing countries each year. Imagine the difficulties they will encounter as
they grow older. And the anguish of their families, who realize they’ll never be able to afford the
corrective surgery.

By reaching out to help these children, you’re setting them free from a lifetime of pain,
rejection, and humiliation and opening up new futures filled with promise and possibility.

Thank you for being a part of this incredible work of compassion. If you’d like to
learn more about our mission, and the many ways your gifts help, please visit
www operationsmile.ca. If you can find it in your heart to do more, please send a gift today.

With gratitude,

(G0 Vaagee-

William P. Magee Jr., D.D.S., M.D.
Co-founder & Executive Chairman

Habimana, 24
hours after surgery
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Mr. and Mrs. Trieu,
~ thank you for renewing your 2012 membership today!

Thanks to your generous support in 2011, more than 18,000 children and young adults received life-changing
corrective surgery. You helped bring them out from the darkness of isolation, fear and loneliness, and gave them

an opportunity for a normal, happy life.

But thousands more are still suffering, and urgently need our help.

For the sake of those waiting beys and girls, please take a moment right now to renew your 2012
membership support. Please complete the form below and return it with your most generous gift possible.

And please keep your enclosed 2012 Operation Smile Team membership card on hand as a reminder of the

lives you’re changing.

This coming year, we’re getting ready to send our teams of medical professionals all over the world to
volunteer their time and provide free surgeries for thousands of waiting children. We need your help to ensure
that we can reach all of the children who need us. We don’t want to leave a single boy or girl behind.

Thank you for giving generously to help make this possible.
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Thank you for creating a more humane world for animals
Dear Thanh,

Next year will mark my 10-year anniversary with the BC SPCA. During this time | have seen thousands of
heartbreaking stories of animal abuse and neglect. Thankfully, for every animal who experiences the very worst of
human behaviour, there is a caring individual like you who reaches out to show these animals the best of human
kindness and compassion.

In their darkest hour you are there to help
relieve their suffering and to give them a
brighter future. The BC SPCA could not carry
out its mission to protect and enhance the
quality of life of animals in need without the
tireless support and help of our volunteers,
staff, donors, corporate sponsors, adopters
and foster families. As a charity, we rely on our
SPCA “family” in communities across the -
province to help us save thousands of animal
lives each year.

On behalf of the BC SPCA may | extend my
deepest gratitude to you for helping us to
transform the lives of 34,000 abused,
neglected, injured and homeless animals in
B.C. during this past year. You are our heroes A
and it is a privilege to partner with you to
create a better world for animals in our
province.

| wish you and your loved ones a very happy
holiday season and | look forward to
continuing our work together in 2012.

Warmest holiday wishes,

Craig Daniell, CEO
BC SPCA



